
AchieveForms for PDAs allows users to ! ll out forms at 
remote locations using Personal Digital Assistants (PDAs), 
mobile phones and laptops. Presenting forms on PDAs 
enables process automation, with both real time integration, 
and working of" ine.

Mobile working empowers ! eld workers to capture and 
validate information at the point of customer contact for 
increased data integrity. Field workers are able to optimise 
their time with " exible work practices, caseloads and 
reduced validation errors.

Mobile working offers a rich form-! lling experience including 
real time validation, intelligent, multi-section forms, and 
easy synchronisation with your workstation. Easy to use 
forms can be created quickly and simply by non-technical 
personnel.

AchieveForms continues to lead the eForms market with 
cutting-edge functionality and exceptional usability. It is the 
! r st online forms solution to offer extensive of" ine form-! lling 
capabilities on mobile devices.
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Key business bene! ts

Mobile working using electronic forms on mobile devices increases ef! ciency for your business users and customers. 

l Streamlined business processes  - The elimination of paper-based processes drives internal streamlining as 
there is no need for retyping or scanning. 

l Increasing customer satisfaction  through a faster turnaround time for applications and spending time more 
effectively.   

l More ef! cient workforce  - Mobile workers are able to ! ll in forms with data validation while onsite, enabling them 
to spend more time delivering products and services and less time processing paperwork. Forms can be completed at 
home, on location and in-between appointments. 

l Mobile caseloads  – Mobile workers take caseloads out with them on their mobile devices or ! ll in new forms. 
Collecting and managing information on location, from home and in the time between appointments delivers time 
savings and resource utilisation.

l Rapid return on investment  – Mobile working with electronic forms enables a complete transfer of working 
practices online. Elimination of paper-based processes, utilisation of time and resources and a greater customer reach 
equal a great ROI. 

l Driving market initiatives  - Business users are empowered to design forms easily, making it easier to drive 
marketing initiatives without taking up developers’ time.
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l Reaching a wider audience  –Field workers have the freedom to spend more time out 
of the of! ce and reach a larger customer base. 

The AchieveForms Of" ine Customer is an integral part of AchieveForms and allows form ! lling 
even when disconnected from the network.
The Of" ine Customer enables:

l Downloading forms for of" ine completion from the AchieveForms server - Forms can be 
synchronised between your workstation and your laptop, Tablet PC, mobile phone or PDA. Once 
you are connected to your network again, completed forms can be submitted and backend 
systems updated.

l Form ! lling while disconnected from the network - Saving partially completed forms, as well 
as pre-population of forms from back-of! ce systems, makes it possible to create a case load for 
completion of" ine.

l Synchronisation with back-end systems – Completed forms can be transferred to the central 
AchieveForms server for synchronisation.

l Validating information capture - Validation features within AchieveForms highlights incorrect or 
missing information. Less time spent on data validation allows business users to spend more time with 
customers and on other business areas.

l Viewing forms in different formats - Flexibility of different layouts for mobile devices enables faster 
synchronisation and more selective downloads. 

l Enhancing customer relations  – Many customers bene! t from direct access to forms, 
gaining time savings and accurate completion. Mobile technology is convenient, " exible and 
creates a professional image of your organisation and workers.

Feature overview

Key business bene! ts (cont.)
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